


This survey summarizes the basic needs of the population in the Jafra 
Foundation’s areas of work in Lebanon, to the intervention required to tar-
get the various groups of community to bridge the gap in the lack of basic 
services, trainings or projects needed by the residents of the Foundations 
areas of work:
• Identifying the demographic structure of the Foundation’s areas of work in general 
(the population, the number of: IDPs, children, males, females, persons with disabilities, 
the unemployment rate for males, and the unemployment rate for females).

• Identifying the services in the Foundation’s areas of work.

• Identifying the basic needs of food or non-food items in the Foundation’s areas of work.

• Identifying the key sectors in the markets of the Foundation’s areas of work and the 
challenges facing the population in accessing this market and the challenges faced by 
these sectors that prevent expansion and growth.

• Identify the conditions of education and the basic educational needs in the Founda-
tion’s areas of work.

• Identify the key professions in the Foundation’s areas of work and what professions 
exist/non-exist and identify the possibility of coordination and cooperation with the 
owners of these professions.

• Studying the conditions of households and their income sources of in the Foundation’s 
areas of work to identify the most basic needs of these families.

• A detailed study of the conditions of youth in the Foundation’s areas of work to de-
termine the most important vocational or developmental training needed, whether to 
help them in their studies, or to empower them economically to enable them to access 
the labor market.



Ein el Hilweh Camp:
General Information:

Number of Population                                  IDPs
             85,000                                                  10,000

Children            Women               PWD

      40%                   20%                    3%

Males’ Unemployment                                         Females’ Unemployment 

              35%                                                                           30%

Aids Provision in Ein el Hilweh Camp:



Foundations that offer non-food distribution: 

Foundations that offer food distribution: 
 

Foundations that offer house rehabilitation works: 



Foundations that offer health care:      

Foundations that offer agriculture aid:

Foundations that offer financial aid:                                   

Types of support and aid most requested by camp residents:



Majors that are studied most by the youth:
•	 Accounting
•	 Engineering  
•	 Social sciences
•	 English 
•	 Arabic

Trainings that are desired most by the youth; given the lack 
of specialist bodies to offer development services to youth: 

Hair Styling Foreign Languages  Programming

Most barriers that prevent young people from entering the la-
bor market:

Most youth spend their time in:

Street

Cafes

Video-gaming halls
Home

Voluntary work to gain expertise



Most important youth development services foundations: 

FoundationService

Firefighting and first aid

First aid and other

Schools and health care

Youth employment projects

Teaching and vocational training

Reliable places that provide cultural activities for youth 
within Ein el Hilweh Camp:

1. Naba’a
2. Nashet 
3. Jafra 
4. Nuwat 
5. Tadamun



Reliable places that provide national awareness activities 
for youth within Ein el Hilweh Camp:

1. PFLP
2. DFLP
3. Fatah student bure

Reliable places that provide sports activities for youth within 
Ein el Hilweh Camp:

1. Al-Nahda
2. Al-Nasira

Difficulties faced by students (male and female) related to 
completing their studies and obtaining accessing job market 
are:  
1.  The high cost of education in Lebanon
2.  Based on gender wage gap

Youth in Ein el Hilweh Camp are against the idea of volunteer-
ing. The approximate number of youths who have previous 
volunteer experiences:

Foundations/teams that provide volunteer opportunities for 
youth:

                              



Most important employment conditions that employers want 
to be met by the job applicants in Ein el Hilweh Camp:

Criteria for accepting beneficiaries within education and psy-
chosocial support programs in organizations that provide 
these services:

1. Resident/refugee
2. Educational level
3. Expertise 

Criteria for accepting beneficiaries within the youth develop-
ment and vocational training programs:

1. Resident/refugee
2. Educational level (due to the type of training offered).
3. Ages are usually between 16-30

Criteria for accepting beneficiaries within the relief programs 
of the organizations that operate in the camp:

Criteria for accepting beneficiaries within the relief programs

Nationality
•	 Palestinian
•	 Syrian
•	 Lebanese

HH breadwinner •	 Woman headed HH
•	 Child head HH

Health cases •	 Chronical disease
•	 Disability



Relief aid provided by the organizations:

Services provided by non-governmental organizations in the 
camp:



Services in the camp:

Services in the camp
Sanitation Periodic malfunction

Cooking gas Available

Electricity
amp: 50$ 2.5
amp: 110$ 5
amp: 200$ 10

Diesel Available
Potable water Available

Internet Available
Bread Available

Medical services in the camp:
Medical services

Number of the medi-
cal centers 10

What are these cen-
ters?

•	 Hospitals: 2
•	 Clinics: 3
•	 Dispensaries: 1
•	 Mobile medical clinics: 4

Medical specialties 
available in the camp

•	 Pediatric care
•	 Dental
•	 General health
•	 Gynecology
•	 Orthopedics
•	 Ear, nose and throat

Medical specialties 
available in the camp

•	 Ophthalmology
•	 Nephrology
•	 Oncology
•	 Neurology
•	 Cardiology



Households’ ability to meet their basic food needs:

Community Economy
Households’ income resources: 

Trade Industry Private Sector
 Money
Orders

 Humanitarian
Aid

Day
Laborers 

 Child
Labor

Market and supply in the camp:



Most challenges that store owners and merchants face in re-
supplying stores with goods:
1. Price inflation
2. The traders’ unwillingness to sell.

Most basic goods and services that households purchase from 
outside the camp:

Most labor sectors in the camp:
1. Confectionery industry 
2. Fast food shops 
3. Hair styling/cosmetology
4. livestock 
5. Education/childcare
6. Humanitarian and social work
7. Sewing
8. Wholesale and retail trade
9. daily labor/seasonal work

Most challenges that people face to a new business in the 
camp:



Most productive sectors in the camp:
1. Trading 
2. Private power supply industry 

Most challenges facing the agricultural production sector in 
the camp:

The most cultivated crops in the camp:
1. Potatoes
2. Tomatoes
3. Cucumber
4. Herbs
5. Grains

Most challenges facing the livestock production sector in the 
camp:
1. High prices of raw materials
2. High prices of livestock



Community Support:
Popular sports in the camp:

The most common forms of child labor in Ein el Hilweh Camp:

Shops Bakery Vegetable Market



Education in the Camp



Reasons for dropping out of school:
1. The limited number of teachers
2. Schools’ limited ability to enroll new students 
3. Schools’ refusal to register students due to lack of docu-
ments
4. The child is forced to work/help the family
5. The suffering of children and teachers from psychological 
pressures
6. Lack of access for students with disabilities
7. The low importance of education for teachers
8. Teaching a non-preferred language to students
9. Physical punishment in school
10. Teaching a non-preferred language to students
11. Poor teaching
12. Lack of adequate facilities including sanitation, water, 
hygiene facilities in the school
13. Early marriage

Most places that children who drop out of school go to:
1. Work place
2. The playground 
3. The street

Organizations  that provide recreational and social and psy-
chological support services for children, parents and youth: 
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