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This survey summarizes the basic needs of the population in the Jafra Foundation’s areas of

work in Syria, to the intervention required to target the various groups of community to bridge
the gap in the lack of basic services, trainings or projects needed by the residents of the
Foundations areas of work:

- Identifying the demographic structure of the Foundation's areas of work in general (the
population, the number of: IDPs, children, males, females, persons with disabilities, the
unemployment rate for males, and the unemployment rate for females).

- Identifying the services in the Foundation’s areas of work.
- Identifying the basic needs of food or non-food items in the Foundation’s areas of work.

- Identifying the key sectors in the markets of the Foundation's areas of work and the
challenges facing the population in accessing this market and the challenges faced by these
sectors that prevent expansion and growth.

- Identify the conditions of education and the basic educational needs in the Foundation’s
areas of work.

- Identify the key professions in the Foundation’s areas of work and what professions
exist/non-exist and identify the possibility of coordination and cooperation with the owners
of these professions.

« Studying the conditions of households and their income sources of in the Foundation’s
areas of work to identify the most basic needs of these families.

« A detailed study of the conditions of youth in the Foundation’s areas of work to determine
the most important vocational or developmental training needed, whether to help them in
their studies, or to empower them economically to enable them to access the labor market.



Jaramana Camp:

General Information:

Number of Population IDPs

17,555 1,811

Children Women PWD
21% 27% 3%

Males’ Unemployment Females’ Unemployment

68% 33%

Aids Provision in the Jaramana Camp:

40




Types of support and aid most requested by camp residents:

Financial Aid

f

TYPES OF SUPPORT
AND AID MOST

REQUESTED
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Medical Care Food Aid

Majors that are studied most by the youth in the camp:

e Business

e English literature
e Counselling

e Economics

e Nursing

Trainings that are desired most by the youth in the camp:

Training in humanitarian work Languages (English, French)
Programming and ICDL Accounting system
First aid and nursing Training in child protection field

Barriers that prevent young people from entering the labor market:

e Transportation issues

e Degree

e Practical Experience

e Lack of job opportunities



The most important foundations specialized in providing development services to
youth:

e Jafra Foundation for Relief and Youth Development
e Palestinian factions

The main services provided by the aforementioned foundations:

e Development training
e Educational services

Most important employment conditions that employers want to be met by the job

applicants:
Employment
Conditions
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_ ) Learning
Gender Experience Commitment
Speed

Criteria for accepting beneficiaries within education and psychosocial support
programs in organizations that provide these services:

1. Number of Breadwinners
2. Educational Level
3. Priority for IDPs



Criteria for accepting beneficiaries within the youth development and vocational

training programs:

1. Educational Level (Due to the Training)
2. Priority for IDPs

Criteria for accepting beneficiaries within the relief program:

Criteria for accepting beneficiaries within the relief
program
e Palestinian

Nationality Syrian

e lebanese
¢ Woman-Headed HH

Breadwinner ]
e Child-Headed HH

Relief Aid provided by the organizations in the Jaramana Camp:

House
Rehabilitation Food

Aid
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RELIEF AID
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Health Care Financial Aid
Aid



Services in the Camp:

Services in the Camp

Sanitation Pretty bad: periodic malfunctions
Cooking aas Subsidized gas insufficient, many households rely on
99 the black market
.. Long irregular cut-off hours in addition to the
Electricity - .
periodic malfunction
Diesel Accessible only via the black market
Potable water Unavailable, purchased from tankers

. Insufficient to cover the household’s need
Daily use water
households rely on tankers
Internet Available- bad quality
Subsidized bread is insufficient, people rely on the
Bread o
black market where price is tripled

There are but insufficient medical points which lack

Medical services o , .
for specialties and relief services.

Community economy
Households’ income resources:

Day Workers (barberry — carpentering — painting — tailoring)
Government Sector Jobs

Official Jobs in the Private Sector

Humanitarian Aid (UNRWA-SRC)

Money Orders
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Market and supply in the Camp:

Stores closure ratio

The reason behind stores closure

The local currency collapse vs. usd.
The HHs' low spending power due to
the bad economic conditions.
Inability to re-storing goods due to
the high prices

Basic goods and services that households purchase from outside the camp:

Clothing

Electrical Devices
Fruits and Vegetables
Automotive Repair
Restaurants

Livelihood in the camp

Labor sectors in the camp:

Confectionary Industry
Hairstyling and Beauty Care
Education/Childcare

Social and Humanitarian Work
Tailoring

Retail and Wholesaling

Daily Labor/Seasonal Work



Challenges that people face when starting a new business in the Camp:

e Lack of customers

e High costs of shop rent

e Lack of infrastructure

e Challenges of good import/export
e Exchange rate fluctuations

o Lack of skilled labor

Community Support:

Organizations that provide paid/unpaid support to the common sports

Sport Paid/unpaid Organization name

Football
Karate Unpaid Jafra Foundation - Al-Jaleel Club - Fatah
Chess

Organizations that provide paid/unpaid support to the popular arts

Popular Art Paid/Unpaid Organization Name

Jafra - Palestinian factions - Yaf'in Program

Folklore unpaid (Unrwa)

The most common forms of child labor in the Camp:

e Car Repair Shops
e Stores



Education in the Camp:

_5 425

AVERAGE CAPACITY

(FOR EACH SCHOOL/CLASSROOM)
> 41
Education in the camp
Kindergartens 5
Schools 1
Gender of children dropping out of school ratio Children dropping out of school ratio
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Age of children dropping out of school

10



Reasons for dropping out of school:

Teaching’s poor quality

Poor financial conditions

Child labor

Early marriage

Ignorance of the parents

School bullying

Children are neglected by their caregivers.
Culture of the low importance of education

The suffering of children and teachers from stress
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Organizations that provide recreational, social and psychological support services
for children, parents and youth:

1. Jafra Foundation
2. Yafiin Program (Unrwa)
3. The Woman Center
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